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PERSONAL CLAIM

What to Do If
You Have an Accident

» Don’t leave the scene of the accident.
» Take steps to prevent further accidents — park safely, turn on emergency flashers.
» Call the police or ask someone to call for you.

* Give the other driver(s) your name, insurance company phone number, the
vehicle’s license plate number and your operator’s license number.

* Obtain as much information as possible about other parties involved.
« Discuss the specifics of the accident only with the police.

 If you have a camera, please take photos of the accident scene and vehicles if it
is safe to do so.

e Call our 24 hour toll-free hotline at 1-800-243-5860 immediately.

< Be sure to ask the claim specialist if your claim qualifies for our Customer Repair
Service Program or for the closest authorized repair shop.

If you have a glass only loss, please call 1-800-892-8484 to report your claim.
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